Brochure
because people feel better at home

Live-in Nursing

A Warm Welcome
to Consultus
Established in 1962, Consultus has provided live-in staff
to clients in their own homes for over 50 years.
Renowned as a Live-in Nursing specialist, our services
are as varied as the people we nurse.

Consultus
Live-in Nursing
Our Live-in Nursing service is fully managed by
professional Nurse Coordinators offering the highest
levels of reassurance and support to clients, their
family and friends.
Our clients are treated with dignity and compassion
by highly experienced nurses, and benefit from
twenty-four hour medical care on a one-to-one basis,
in the privacy of their own home.

One of the benefits of using Consultus is the
flexibility we are able to offer to our clients through
our provision of both nursing and care services.
Our Nurse Coordinators are experienced in analysing
the individual needs of each client and assessing the
appropriate level of care required.

Do I need a
Carer...
A Consultus Carer will:
• Assist with a client’s personal care
• Undertake light housework, laundry and shopping
• Plan and cook nutritious meals
• Offer companionship and emotional support
• Accompany the client to appointments and
on outings to visit family and friends

...or a Nurse?
In addition, a Consultus Nurse will:
• Provide specialist nursing and assistance with
advanced medical conditions
• Administer medication, orally or by injection
• Ensure infection control
• Deliver ongoing treatment and professional
guidance for clients and their families
• Liaise with existing healthcare professionals
• Where necessary, arrange home
specialist equipment
• Prevent unnecessary admission to hospital by
early identification and immediate treatment of
any additional medical problems.
• Enable early post-operative release from
hospital, facilitating a smooth transition and
continuity of care

Nursing at home
Our Live-in Nurses are available to look
after individual clients or couples in short
or long-term bookings where continuity of
care is required.

Short-term nursing may be required for:

Long-term nursing may be required for:

• Rehabilitation eg. post surgery
• Avoidance of hospital admission
• Early discharge from hospital
• Respite Care
• Palliative care

• Chronic medical illnesses such as Multiple Sclerosis,
Motor Neurone Disease, Parkinson’s Disease,
or following a stroke
• Dementia and Alzheimer’s Disease
• Frail clients wishing to stay in their own home

Each Consultus Nurse is carefully selected to meet a client’s specific nursing requirements and will act as a source
of expertise for the client and their family. In addition to their nursing duties, nurses provide companionship, and
undertake cooking and light housekeeping tasks.

Our Nurse
Coordinators
Our team of Coordinators are all registered nurses with
considerable clinical experience in a wide range of specialities.
They offer a fully managed 24-hour service tailored to your individual
requirements, and are a source of advice for you and your family.
Following an initial assessment by telephone, they provide ongoing
professional support to clients and nurses. Regular reviews are
conducted to ensure that the medical care in place continues to be
appropriate to the client’s changing needs, and that the Company’s
high standards are maintained.

Recruitment
All Consultus Nurses are subject to the
strictest selection procedure during which
they must provide;
• Documentary evidence of qualifications
and registration with the Nursing and
Midwifery Council (NMC)
• Confirmation of at least three years
post-registration experience within the UK
• Full employment history
• Two professional references commenting
on their clinical skills and competencies
• A record of their on-going Continuing 		
Professional Development (CPD)
Eligible nurses will then be invited to attend a two
hour face to face interview with a Nurse Coordinator
where Disclosure and Barring Service (DBS)
Enhanced Disclosure checks will also be made.
As part of their ongoing CPD our nurses
must regularly update their Basic Life Support,
Manual Handling and Safeguarding Vulnerable
Adults training.

Our experienced nurses are mindful that they are
guests in our clients’ homes. As such they will fit into
each client’s normal routine and carry out their duties
as unobtrusively as possible.

Our Nurses
Every Consultus Live-in Nurse shares the company’s
values, and is recruited for their experience and expertise.
They are reliable, compassionate and committed to the
physical and emotional well-being of their clients.

Our dedicated nurses liaise closely with other
healthcare professionals to ensure clients receive
the optimum care, and are experienced in:
• Administration of medication, injections and
monitoring syringe drivers
• Wound and pressure area care
• Continence and catheter care
• Stoma care
• PEG feeds
• Tracheostomy care and suctioning
• Safe moving, manual handling and hoisting
• Health promotion and recuperation
• Healthy eating and meeting dietary requirements

How do we
compare on cost?
The cost of a Consultus Live-in Nurse compares
very favourably with the rates for residential nursing
homes. This becomes even more cost effective when a
Consultus nurse cares for a couple in their own home.
Funding Options
Consultus nurses can be funded privately, by private
health insurance, or by NHS Continuing Healthcare funding.
Private health insurance may include part of full payment
of costs; your insurance company will provide advice in
this respect. Consultus is able to accept more than one
funder for a client.
NHS Continuing Healthcare funding is available for
clients who require specialist nursing care but wish to
be nursed at home. Clients will initially undergo a clinical
assessment by the NHS and, if successful, will be financed
for home nursing.

With many funding options available, Live-in
Nursing is more affordable than you may think.

In other words...

“

Nurse X has been an amazing support, and the
most caring, gentle angel to come into our lives
at such a hugely private time. She is one in a
million. We were very lucky to have her.
E.F. London

I quickly realised I could depend on Nurse X’s
skills. What I didn’t expect was such warmth as
well and a dedication to my wife and to me that
went well beyond standard nursing care. She
worked tirelessly at all hours of the day and night.
C.M. London

Nurse X who came to us was just lovely. He not only
showed great care and compassion when dealing with
my father but was also very kind and supportive
towards my mother and I who had no previous experience
of caring for someone as poorly as my father is, in the
home environment.
K.Z. Cambridge

Her ability to respond as a lone practitioner to
a medical emergency was outstanding and indeed
she saved my husband’s life by exemplary CPR.
This has been acknowledged by the doctors and
nurses on intensive care.
S.M. Surrey

My father and I are one hundred percent
confident that my mother had the best care
that was possible in her last few weeks and this
was purely down to the nurses that you chose on
our behalf.
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Contact Details
Consultus Care & Nursing Ltd
Head Office
17 London Road
Tonbridge
Kent
TN10 3AB

London Office
53-59 Chandos Place
Covent Garden
London
WC2N 4HS

t +44 (0)1732 771924 or 355231
f +44 (0)1732 773211

t +44 (0)20 7147 7083
f +44 (0)20 7147 7094

e nursing@consultuscare.com
w www.consultuscare.com

e nursing@consultuslondon.com
w www.consultusnursinglondon.com

Rated as good by the
Care Quality Commission
(CQC) July 2016

Nurses provided
in England
and Wales
and the
Channel Islands
Consultus Care & Nursing Ltd is a registered
nursing and domiciliary care agency.
We specialise in providing live-in nurses and
carers to private clients in their own homes.

